Landeszentrum Gesundheit
Nordrhein-Westfalen w@

Mallnahmen zur Férderung der Gesundheitskompetenz
In Irland und den Niederlanden

Gudula Ward

-51
GESUNDHEITSCAMPUS 1

28.02.2012 NORDRHEIN-WESTFALEN



Landeszentrum Gesundheit
Nordrhein-Westfalen

Irland

Health Literacy | Health Literacy - Windows Internet Explorer o= lﬂ |£|
@4:.1 | || 1D | |g hikkpe v healkhliteracy.ief A= |) ! health literacy ie |2 |-

Catei  Bearbeiten  Ansicht  Fawvoriten Extras 7

<. Favariten | Ge & | aGlossary of Epidemiolagy Telefon € | web Slice-katalog -

£

#5 Health Literacy | Health Literacy | I i = + Seite = Sicherheit = Extras - ighi-
Text Resize: + - Home About Contact | Register for Information =

healthliteracy.ie

What is Health Literacy? General Public Health Sector Workers Academics

Results of first EU
Survey on Health
Literacy Launched

£ her 818 1.

Click here to enter

Welcome Latest News

The MSD/NALA Health Literacy Initiative is a 28.11.11

e thers R e sl InG Ao e Rt A e DL El Health Literacy Survey Results announced today

and the Mational Adult Literacy Agency (HALA that Four outaf 10 people in lreland have low health

aims to increase awareness about the issue of literacy. IMsh findings of firs...

health literacy in Ireland \fisit Media Centre
* Click here to find ouwt more i

Irish Health Literacy Seminar and Training Event
MSD and the Mational Adult Literacy Agency

MAaLAs dedicated Plain English wehsite
(MALAY are holding an afternoon seminar wh..,

P W simphyput.ie

11.056.11
winners — 2011 Crystal Clear fvards i
Crystal Slear MSD Health Literacy Awards th

Winners Announced today Winners inthe a... nLin i Lt

* Wiew all recent news Linkedin Coming Soon

[Fertig S | €8 tnternet | Geschittzter Modus: akkiv 73 - [®mioo - g
r}'startl J ;__EJ & Posteingang - Micros. .. | < | wia: HLS-EU Slides Fo... | L’é regular routine - Deut...I @ Health Literacy | H... ® |F‘~7 E ()] 301061423;'12 =

Microsoft PowerPoint ... ‘ DE |

Folie 1 28.02.2012 Gudula Ward



Landeszentrum Gesundheit
Nordrhein-Westfalen

Irland

Health Literacy | Health Literacy - Windows Internet Explorer = |g |E|
@T—j.’ - |y | |g hitkp: v healkhliteracy e _I B3| = l/' ! health literacy i= |2 |-

Catei  Bearbeiten  Ansicht  Faworiten  Extras 7

.7 Favoriten | S5 & | Glossary of Epidemiology 5% Telefon & | Wwieb Slice Fatalog =

8 Health Literacy | Health Literacy | I - S v Seitew Sicherheit ~ Extras ~ fghr
Text Resize: + - Home About Contact | Register for Information =

healthliteracy.ie

What is Health Literacy? General Public Health Sector Workers Academics

Crystal Clear MSD
Health Literacy
Awards 2007-2010

c b d aut

Click here to enter

Welcome Latest News

The MSD/NALA Health Literacy Inttiative is a 281111

partnership between healthcare company MSD ElU Health Literacy Surey Results announced today
and the Mational Adult Literacy Agency (Mal®) that Four outaf 10 people in lreland have low health
aims to increase awareness aboutthe issue of literacy. Irish findings of firs

health literacy in Ireland.

* Click here to find out more 114111

Itish Health Literacy Seminar and Training Event
MSD and the Mational Adult Literacy Agency

MAaLs dedicated Plain English website
(MALAY are holding an afternoon serminar wh...

F wwrwe simphmput.ie
TEDSA
Wyinners — 2011 Crystal Clear fvwards

Crystal Slear MSD Health Literacy Awards
wWiinners Announced today Yinners inthe a

Linkedin Coming Soon

* Wiew all recent news

1=
[Fertig [ [ [T I | | [& iternet | Geschiiteter Modus: Ak 7a - | ®mioom - g

£ 7stark J .J -'i’-] Posteingang - Micros. .. | < | W HLS-EL Slides Fa... | ’é regular rouking - Deut...I @ Health Literacy | H... e s
| =l ! > €

Microsoft PowerPoint .. ‘ DE |

LR —

Folie 2 28.02.2012 Gudula Ward



Landeszentrum Gesundheit

Irland Nonkhelnastialon w@

(5)

Herausragende Projekte im Bereich
Gesundheitskompetenz im Gesundheitswesen

Kategorie A: Die besten Projekte in der hausarztlichen Praxis
Kategorie B: Die besten Projekte im Krankenhaus
Kategorie C: Die besten Projekte in der Gemeinde oder im sozialen Setting

Kategorie D: Die besten Gesundheitsférderungsprojekte

Kategorie E: Die beste Gesundheitskommunikation im Journalismus
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Get the most Building a good

out of your relationship with

e . bar'c vic your doctor
What is doctor’s visits

B ¢ / A A\ . * . ., o
Health U Arthritis
Literacy? and Allergies

Key words in plain language

Erstellung von Broschiren zum besseren Verstandnis grundlegender
Gesundheitsinformationen und zur Unterstttzung bei Arztbesuchen:

Was ist Gesundheitskompetenz?
Mach' das beste aus deinem Arztbesuch
Bau eine gute Beziehung mit dem behandelnden Arzt auf

Erklarungen in einfacher Sprache zu chronischen Erkrankungen
wie Arthritis und Asthma
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Die ,National Adult Literacy Agency“ (NALA) hat die fol genden
,10p Tipps” zur besseren Kommunikation mit Patientinne n und
Patienten fur Beschaftigte im Gesundheitswesen entwi ckelt:

Folie 6

Vermeiden Sie medizinischen Jargon / medizinische Fachausdriicke —
gebrauchen Sie stattdessen leicht verstandliches Englisch.

Gebrauchen Sie, wenn mdglich, Bilder oder visuelle Hilfsmittel.

Wenden Sie die ‘teach back'-Methode an — bitten Sie die Patientinnen
und Patienten mit eigenen Worten zu wiederholen, was Sie ihnen
gerade mitgeteilt haben, um sicher zu gehen ob alles verstanden
wurde.
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National Forum for Adult Literacy Tutors 2012

Date: Saturday, 228 January, 2012

The event is free for adult literacy

tutors,

The 2012 Mational Forum for adult

Literacy Tutors takes place on

Saturday 28 January 2012 in Aall

Hallows College in Dublin.,

The theme of this vear's forum will

be on keeping adult literacy

students actively involved in the

learning process. There will be

speakers from Ireland and Scotland,

as well as 7 different workshops to

choose from. The presentation will

look at building on students’

connections with family, work and community as well as transformative learning theory. The event is
free for adult literacy tutors. For more information contact Sandra Peel in MaLs at speel@nala.ie

Programme

10.30 Registration: Tea and Coffee

11.00 Welcaome address
Chair: Gretta Yaughan, Chairperson of MALA

11.10 MALA update
Inez Bailey, Director, MaLa

11.20 Transformative learning theory and the importance of story in adult literacy
Margaret O'Brien, Lecturer in Adult Literacy Studies, Literacy Dewvelopment Centre, Waterford
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Irish National Advisory Panel (1)

Dept. of Health & Children

Health Service Executive (HSE) (4 Vertreterlnnen)
Health Information and Quality Authority (HIQA)
Age Action Ireland

Children's University Hospital

Irish Cancer Society (2 Vertreterinnen)

Irish College General Practitioners

Irish Heart Foundation

Irish Hospice Foundation

Irish Patients Association

Irish Pharmaceutical Healthcare Association
Irish Times
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Irish National Advisory Panel (2)

Merck Sharp & Dohme Ireland (MSD)
National Adult Literacy Agency (NALA)

National Cancer Screening Services

Heart Check Ireland

University College Cork (UCC)

Voluntary Health Insurance Board

University College Dublin (UCD) (6 Vertreterinnen)

Folie 9 28.02.2012 Gudula Ward



Landeszentrum Gesundheit ’
. Nordrhein-Westfalen
Niederlande d@

GEZONDHEIDS-
VAARDIGHEDEN

Dutch Health Literacy Alliance

Jaap Koot
Netherlands Institute for Health Promotion
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Ziele der Allianz M

Create an inclusive society by improving literacy competencies for health
and self management

B Empowerment affected groups
M Sensitising professionals in health care
M Adjusting Systems

7 amm—

11
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Niederlande

Alliance Partners M

60 organisations in health sector

Broad range of organisations:
B Patients, professionals, service providers

B Umbrella organisations, institutions for research, public health,
health promotion, primary care

B [nsurance companies, health industries

Collaboration with National Literacy Campaign (headed by Princess
Laurentien of Orange)

Working groups on research, communication, patient participation,
primary health care, etc.
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Conditions for participation

B Integrate health literacy in activities own organisation
B Share knowledge and experience with other organisations

B Advocate for spreading health literacy activities

B Contribute with finances and/or work to Alliance

13
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M FRAHDIMEDEN

Activities in Alliance

Networking

B Partners find each other in activities, working groups,
conferences, meetings

Information sharing

B Newsletter, websites, internet community
Lobby

B National Umbrella Organisations, Ministries, Parliament, etc.
B Short information video

14
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Examples of Activities
™ Programma's  Hoe werkt het?

Empowering people
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Adult education also on health

# L= ey
Internet training health
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Examples of Activities
Members

GEZONDHEIDS-

Research activities

Health literacy prevalence surveys
Health literacy diagnostic tools

Self management chronic diseases
(diabetes, COPD)

Health literacy friendly hospitals (walking
interviews)

Health Literacy

Direct
feegy. Medieation iz, safety practices]
Y

Lilestyles  —— —1  Incom,

[V |

B T
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Examples of Activities
Members

Capacity building health workers

Patient-provider interaction
- Hospital staff

- Primary Health Care

- Public Health

- Mental Health

Communication materials
B Rewriting communication
materials

17
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Niederlande
Examples of Activities
Members M

Organisational interventions

- Hospital information systems
- Patient information materials
- Audiovisual presentations

- Patient appointment systems
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What we learned

Make health literacy tangible

Limit your objectives

Mobilise people on their area of interest
Use ongoing activities of organisations to

integrate HL

Keep costs of secretariat low

Folie 19
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ALLIANTIE

Information

Netherlands
Institute for Health
Promotion (NIGZ)

P.O. Box 500,
3440 AM Woerden,
the Netherlands

jbakx@nigz.nl

19
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Vorwort:
[ ]
Too I k It Lesen und schreiben, das scheint
Laaggeletterdheid ganz selbstverstandlich zu sein.

Und da fragt man sich, warum
Patienten sich nicht an die Dosierung
der verschriebenen Medikamente
halten.
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Vielen Dank fur lhre Aufmerksamkeit

Kontakt
Landeszentrum Gesundheit NRW
Gudula Ward
Westerfeldstr. 35/37
33611 Bielefeld
Tel. 0521 / 8007 3269
E-Mail: gudula.ward@Izg.gc.nrw.de
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